GadgetRepair.biz

(W Better Prices  [W Quality Parts  [# Professional Service

Repair Price List

as of 04/10/2010

Original 2G iPhone 3G & 3GS iPhone

(See attached paper on 2G repair issues)

Repair* Cost Repair* 3G 3GS
Touch/LCD Screen (combo, one unit) $180 Touch Screen $99 | $109
Logic Board (8GB) - Unlocked and $135 LCD Screen $94 | $125
Jailbroken from our vendor -
Back Cover replacement (includes $100 n/a
Back Cover, Silver — Use your circuitry for $70 chrome bezel and headphone jack)
headphone jack, power button, mute/silent -
switch, vibrate, volume button Back Cover replacement (mcludes n/a $125
chrome bezel, headphone jack,
Back Cover, Silver — New circuit included $85 battery, and charging port /
- microphone / loudspeaker unit)
Charging Port $75
Charging Port $75 $80
Battery $60
— — Battery $60 $60
Home Button not functioning or missing $65
Home Button not functioning $65 $70
Headphone Jack $70
Headphone Jack $70 $70
Power Button $70
Power Button $70 $70
Volume Button $70
Volume Button $70 $70
Mute/Silent Button $70
Mute/Silent Button $70 $70
Vibration not working $60
Vibration not working $60
Speakerphone Speaker (loudspeaker) $70
- Speakerphone Speaker $70 $80
Earpiece Speaker $55 (loudspeaker)
Microphone $55 Earpiece Speaker $55
Camera replacement or repair $60 Microphone $55 $80
Chrome Trim replacement $60 Camera replacement or repair $70 | $70

* |f the lists above do not include your iPhone’s symptom or a repair it might need, please contact us
with specifics. We carry a wide variety of iPhone parts used for uncommon types of repairs.
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iPod 6th Gen Classic

iPod 5th Gen Video

Repair Cost Repair Cost
LCD Screen $65 LCD Screen $55
Logic Board $127 Logic Board $90
Hard Drive, 80GB (thin, 5mm) $120 Hard Drive, 80GB $120
Hard Drive, 120GB (thin, 5mm) $150 Hard Drive, 60GB $120
Hard Drive, 160GB (thick, 8mm) $140 Hard Drive, 30GB $77
Battery $40 Battery $40
Headphone Jack $43 Headphone Jack $43
Hold Switch $43 Hold Switch $43
Scroll Wheel $43 Scroll Wheel, Black/White/Red $43
Face Plate replacement, Black or White $50 Face Plate replacement, Black or White $50
Back Cover replacement, 80/120/160GB $55 Back Cover replacement, 30/60/80GB $55
IPod Touch 27¢ Generation iPod Touch 1t Generation

Repair Cost Repair Cost

Touch Screen $90 Touch Screen $90

LCD Screen $99 LCD Screen $99

Battery $55 Battery $55

Home Button not functioning $65 Home Button not functioning $65

Back Cover Replacement, 8/16GB $55 Back Cover replacement, 8/16GB $55

P.O. Box 13203, Chandler, AZ 85248

(480) 307-2325

Info@GadgetRepair.biz
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o |

iPod Nano 3" Generation iPod Nano 4" Generation

Repair* Cost Repair Cost
LCD Screen $55 LCD Screen $65
Battery $45 Glass Window $45
Front Cover (blue, green, pink, red, silver) $45 Battery $50
Scroll Wheel $50 Scroll Wheel replacement (we use your $50
*All repairs include a new back cover included center Select button)
Back Cover replacement, 4/8GB $35

1. We work on only those iPods/iPhones shown
(we no longer work on: Nano 1st or 2" Gen,
Mini, Shuffle, or iPod 1st, 2nd, 31, or 4t Gen.)

If you don't see a repair listed, please ask us.
Prices include parts.

We do not unlock or jailbreak iPhones.
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Backup your files, we may need to Restore
your iPod/iPhone during diagnosis/repair.

Water damage? Contact us first.

7. More questions? See our Frequently Asked
Questions on our web site or contact us.

SHIPPING ADDRESS:

GadgetRepair.biz
P,o_gBox 1%203 Phone: (480) 307-2325 [FENAEL]
Chandler, AZ 85248 Svrgglzl. Info@GadgetRepair.biz VT g_|

www.GadgetRepair.biz




Sending your iPod/iPhone to Gadget Repair

The following information is to assist you in getting the best service possible from Gadget Repair. Please
take the following steps:

1. Create your account on our web site by clicking on this link (hold CTRL while clicking) :
https://secure.securexsl.com/~gadgetrp/create account.php?osCsid=68720cd70f6041d2d5¢c29db18a
36807f . This will help us track your device and contact information. If this link doesn’t work, go to
www.gadgetrepair.biz, then My Account, then Continue (under the New Customer section.)

2. When creating your account on www.GadgetRepair.biz , there is a section to explain what is wrong
with your device. For example, “I have a 3G iPhone with a cracked touch screen.” Or, “l have a 5th Gen
iPod Video, 80GB, which does not hold a charge very long” or “there is a clicking sound every time |
turn it on.” Any details will help us in the proper diagnosis of your device. The more details the better.
If you want, please email us at Info@GadgetRepair.biz with your iPod/iPhone symptoms, problems,
and issues.

3. We normally stay in contact with you via email, but sometimes a phone call makes more sense. So
please make sure we have your phone number and an email address. This information can be included
when creating your account at www.GadgetRepair.biz .

4. If your iPhone or iPod has a Security Code to get past the initial screen, please remove the Security
Code or tell us what it is so we can check your device.

5. Back up your files using iTunes. Certain repairs may require Restoring your iPod/iPhone which erases
all media/music/video files, settings, contacts, etc.

6. ForiPhones, we like to have your SIM card for testing, unless you need it for your backup phone.

7. Using the US Postal Service, mail your iPod/iPhone to the following address:

Gadget Repair
P.O.Box 13203
Chandler, AZ 85248

UPS and FEDEX do not deliver to a P.O. Box, so use USPS. Pack your device in a box instead of an
envelope and don't forget insurance. From time to time we do have someone send us their
iPod/iPhone and it never arrives. This could be due to shipping to the wrong address, the package
gets ruined, the destination address is not readable, the package gets lost, or any other reason. We
are not responsible for lost or damaged packages.

That's it. We look forward to assisting you in getting your iPod or iPhone in working order!
Respectfully,

The Gadget Repair Team



Repair Issues with the Original 2G iPhone

The Original iPhone is also known as the 1** Generation or 2G iPhone. We will refer to it as the 2G. If your
2G needs repaired, you should be aware of the following issues:

1. The main repair with this 2G is a cracked glass panel, the one
you can touch. This glass panel covers the digitizer (touch
screen). When the glass panel breaks usually the digitizer
(touch screen) no longer works. The problem with the glass
panel and touch screen is that they are assembled as one
single piece with the LCD screen (which displays the actual
images). So there are actually three layers (glass panel,
digitizer, and LCD.) You may have perfect images on the LCD
but the touch screen doesn't function properly or the touch

screen may function perfectly but the glass panel is cracked.
There is no way to separate these three layers and repair
only one layer. This one part always includes the glass panel,

touch screen, and the LCD screen, meaning it is an expensive
part to replace. Our price to replace the touch/LCD screen is $180.00 plus shipping. By comparison,
the next generation 3G iPhone is manufactured so that the glass panel and touch screen is one piece
and separate from the LCD screen. The repair of the glass panel/touch screen on a 3G is about half
that of the 2G iPhone because the LCD screen does not need replaced if it still works properly.

2. The next big issue with the 2G is that nice silver back cover. This cover is made from thin aluminum
meaning it can bend with very little effort. If you have ever tried to remove a 2G back cover you
quickly realized that it is secured really tight. Also, as you try your best to remove it, it will bend,
deform, and break easily. In some cases we have to simply replace the old back cover with a new one
because the old one was already deformed or damaged or because the removal process damaged the
back cover. In most cases we can straighten out the back cover but it will not look 100% like it did prior
to removing it. Experience definitely helps but it's almost impossible to eliminate a certain amount of
minor nicks, dents, or scratches. These aluminum back covers are not cheap either. Replacing one
(without the circuit that connects the headphone jack, power button, silent/mute switch, and volume
button) can cost $70 or more. Add another $10 or $20 to include the circuit just mentioned. In some
cases the 2G owner ends up paying an additional $70 to $85 for a new back cover simply because
removing the back cover can damage it. This is just the way it is.

3. If you have multiple problems with your 2G (let's say a broken touch screen and the Hold button
doesn’t work) you could easily have a repair bill that exceeds $200, maybe reaching $225 or $250 or
more! At that point you have to ask yourself if paying $200 or more to repair a 2G is worth it. | always
mention upgrading to a new iPhone because it could be cheaper in the long-run and you have newer
technology without needing any repairs. If you are eligible for an iPhone upgrade with your cell phone
carrier, you should really consider it. But if you want your trusty 2G iPhone in working order, we are
happy to repair it for you.

4. We do not Unlock or Jailbreak iPhones. We stay busy enough repairing them at this time.

Respectfully,
The Gadget Repair Team



